


To know and 
understand all 
your activity 
creates your 
“reputation”

01
Be clear on what 
you want your 
reputation to be in 
your market and 
with your clients

02
Identify how you 
will create this 
reputation for your 
brand

03
Have an action 
plan to work 
through back at 
the desk

04



What engagement do you have 
with your Accounts within the 
following Tools?

• Linkedin

• Xing (if appropriate)

• Your Company Website

• On the Phone

• Via Email

• Other















Show your personalityShow

Ask interesting questionsAsk

Share your knowledgeShare

Offer adviceOffer

Take the time to have a REAL conversationTake

Uncover problems and offer solutionsUncover



LinkedIn

Job boards

Website

Email

On the phone



































.
What else would you 

include here?






